








7. Access to Personal Information

You can request us to provide you with access to the personal information we hold about you. Unless there is
any particular reason, we will respond to your access request as soon as possible after your personal identity
has been checked. Additionally, we will correct any inaccurate information upon your request. Please apply at
the inquiries desk detailed below. Kindly be advised that actual costs may be billed for disclosure.

Requests may be denied or limited

If particular circumstances apply, we have the right under the Personal Information Protection Law to deny
your request for access, or to limit the access we provide. We will provide you with the reason why your
request is denied or limited.

Jointly held information

Where we hold your personal information in conjunction with that of another individual or individuals (e.g.
where you jointly conduct an account), we will allow each individual access to his or her own personal
information as well as the joint information (e.g. account balances and transaction details) but not to the
personal information of the other individual(s).

8. Changes to our Privacy Policy Statement

We may make changes to this Privacy Policy Statement from time to time for any reason. This document is
dated 29 April 2008. For the latest version, please apply at the inquiries desk.

9. Inquiries Desk for the Privacy Policy Statement

If you have any questions or would like to obtain further information about our Privacy Policy Statement,
please contact us by:

B E-mail: hideyuki.mitsunari@cba.com.au
m Telephone: 03-5400-7280

® Mailing to the address below:
Commonwealth Bank of Australia, Tokyo Branch
8th Floor, Toranomon Waiko Building
12-1, Toranomon 5-chome, Minato-ku, Tokyo 105-0001 Japan

Making a privacy complaint

We recognize that even with the best practice organizations things can go wrong. Should you have a privacy
complaint, please notify us because it gives us the opportunity to fix the issue. We will take all the necessary
steps to investigate the complaint, answer your questions and do all we can to regain your confidence.

10. All Banks Personal Data Protection Council

We are a member of All Banks Personal Data Protection Council certified under the Personal Information Protection
Law. Complaints and consultation about the handling of personal information by its members can be referred to the
council, at:

All Banks Personal Data Protection Council
Telephone: 03-5222-1700, or at a Bank Transaction Services and Support Desk
(Ginko Torihiki Sodanjo), location available at http://www.abpdpc.gr.jp/.
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